PERSON SPECIFICATION –  Security Night Worker
You will need to demonstrate in your application and at interview that you possess the essential criteria for this post as detailed below.  Demonstration of desirable criteria would also be helpful in your application.

	
	ESSENTIAL
	DESIRABLE

	WORK RELATED EXPERIENCE

· Paid or voluntary experience working in the homeless sector
· Experience of working with young people aged 16 – 25 years

	
	

	KNOWLEDGE

· An understanding of homelessness and the issues facing homeless people

· Understanding of relevant legislation


	
	· 

	SKILLS AND ABILITIES

· Good verbal and written communication skills

· An understanding of and commitment to Diversity and Equality 

· Listening skills

· Building management skills

· Good Recording Skills

· Good IT Skills, able to use email, word, and excel
· Able to use photocopier, fax machine 
	
	


	· Understanding of some of the kinds of challenging behaviour that residents might demonstrate and awareness of basic strategies for dealing with challenging behaviour
	
	

	     CIRCUMSTANCES

· Willingness and ability to work outside of night shifts (e.g. supervision sessions, training)
· Able to climb stairs
· Willingness and ability to work nights on a pre-arranged shift rota pattern

· Willingness to work flexibly in response to changing organisational requirements

· Willingness to ensure the premises are kept to a high standard in regards to health and safety

	· 
	


